CH PROS

CH Pros and it’s divisions offer:

Standard hourly rates
(Minimum of one hour, 30 minute increments thereafter)

Discounted 5 hour prepaid blocks of time
(# For an 8% discount!)

Discounted 10 hour prepaid blocks of time
(# For a 16% discount!)

Custom unlimited maintenance plans are available
(Rate to be determined after survey)

Standard e-mail & web hosting: $50/ month
(Per domain)

Hosted Exchange: $11.00 / month, per user
(In addition to required standard account)

Hosted Blackberry: $15.00 / month, per user

(In addition to required standard account)

Regular business hours are M - F, 9am - 5pm.

Emergencies outside of normal business hours will be billed at 1.5
times the normal rate or 1.5 hour per hour off of blocks of time.

Tel: (908) 325.2536

Fax: (908) 636.2219
Email: Info@QCHPros.com
www.CHPros.com

Prepaid blocks can be used for
any of the following services:

e Maintenance for PC’s & servers

e Installation of new data & phone equipment
e T1 turn-ups and phone services porting

e Extension of Demarc and/or SmartJacks

e Any network related issue

e Backup maintenance & backup rotation

o Network equipment & wire maintenance

e Minor website changes

If prepaid block of hours is depeleted or expired
and not renewed, additional labor will be billed
at the regular rate.




